ASYMBOL OF EXCELLENCE

9w
is proud to be amongst the first
property and estate management
companies in Singapore to be awarded
this prestigious recognition.

Message
from the

Managing Director

It gives me great pleasure to announce
our ISO 9002 achievement and certification

by the leading certification body, the
British Standards Institution (BSI).

Since our establishment i 1990, we have

always placed a high emphasis on customer
satisfaction as the wayforward. Hence, we
have put in place a management services
which ensure that all our customers’ needs
and expectations are fully met
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Mr Richard Neo

RHODO PROPERTY & ESTATE MANAGEMENT SERVICES PTE LTD

OB

Certificate No: FS54973
BS EN ISO 9002 : 1004
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You and your colleagues must be understandably proud
of this endorsement. As a Council member of the
Management Corporation served by your company, [
am delighted to hear this news.

We can. no doubt, look forward to more years of quality
service from your company.

With Best Wishes,
Keith Tay

We are pleased to compliment your Company in
achieving ISO 9002. In managing Balmoral Plaza, you
have shown results and proven to be a very satisfying
agent whom we have great confidence and trust in.

Mark Lu

Richard Neo & Colleagues
CONGRATULATIONS ON ACHIEVING ISO 9002...

Since 1994, I have the opportunity to work with Rhodo

as our management agent for building, electrical and

sanitary works.

I wish to congratulate you and your colleagues for your
well deserved achievement in obtaiming IS0 9002
William Lim

(Architect)







